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YOUR CAA CORPORATE 
MEMBERSHIP 

A CAA MEMBERSHIP IS ONE OF THE BEST 
INVESTMENTS YOU’LL EVER MAKE 
As a CAA Group or Corporate Member, you 
join more than six million Canadians who make 
CAA the largest auto club in Canada. And unlike 
other auto clubs, your Membership applies to 
you. That means you are protected no 
matter what car you’re in. It’s that high level 
of customer service that has made us the most 
trusted name in roadside assistance for more 
than 100 years.

CAA offers Group and Corporate Members a 
wide variety of services and benefits unmatched 
by any other auto club. Services include best-
in-class travel, home and auto insurance, along 
with expert assistance planning trips with our 
dedicated team of CAA Travel Professionals.

A Group or Corporate Membership gives you 
access to exclusive rewards and savings offered 
exclusively to Members through our CAA 
Rewards® program. From restaurants to shopping 
malls, cinemas to sporting events; CAA offers so 
many ways to make saving fun and easy!
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EMPLOYEE PAID 
PLAN

GROUP MEMBERSHIP PLAN
A CAA Group Membership Plan allows your 
employees to take advantage of a special 
Membership offer that will give them access to 
our reliable 24-hour Roadside Assistance. Your 
employees will no longer have to worry about 
who to call for help or negotiate prices at the side 
of the road. In fact, just one service call can easily 
pay for their CAA Membership! CAA understands 
the importance of engaging staff through 
wellness initiatives and staff appreciation events.

Employees can easily sign up and learn about 
all the great benefits and savings they have 
access to as part of Canada’s oldest and largest 
Member-based organization. CAA will provide all 
information materials with very little administration 
and no cost to your company – just the peace of 
mind of knowing your employees are protected 
and safe on the roads.*

EMPLOYEE BENEFITS
• Special CAA Membership rates for employees 

and eligible family members
• Employee security and peace-of-mind in their 

travels, no matter how near or far
• Access to exclusive CAA Member benefits and 

savings on Travel, Rewards, Insurance and more!

*Refer to page 3 for full details on vehicles not covered under a CAA North & East 
Ontario Corporate Membership.
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Benefits

Vehicle Covered1

Number of Service Calls2

Towing Service3

Bike Assist (Ontario only)

Fuel Delivery

Extrication Service

Locksmith (Auto)

Flat Tire Service

Battery Service (Where available & weather conditions permitting)

TripTiks®, TourBook® and Maps

Trip Accident Assistance4

Travel Accident Insurance4

Trip Interruption Assistance 5

Passport Photos (Print)

CAA Rewards Program

Home & Auto Insurance Savings

Drive You Home Program

RV Option (Additional cost)

Worldwide Concierge Service

Two-Day Complimentary  
Car Rental w/Tow

The above table is a summary of the benefits and services included under each coverage level. 
For complete details, rules and regulations, please visit caaneo.ca/compare or call 1-800-267-

8713 to speak to a Membership Service Specialist. You can also visit your CAA Travel Store for 
more information. 1. A CAA Membership covers you in any car not just your own—even if 
you’re just a passenger. 2. Fuel delivery, locksmith, battery, flat tire, extraction services, 
towing each count as one of Members’ allotted roadside calls during each Membership 

MEMBERSHIP COMPARISON

4

http://caaneo.ca/compare


PLUS® PREMIER®

 Cars, Motorcycles & Bicycles  Cars, Motorcycles & Bicycles

 4 per year  5 per year

 Up to 200 km  Up to 320 km (1 tow)  
Up to 200 km (4 tows)

 Up to 200 km  Up to 320 km

 Delivery & Fuel  Delivery & Fuel

 2nd truck if needed,  
1 hr. max

 2nd truck if needed,  
1 hr. max

  

  

  

 FREE  FREE

 $500 max. CDN  $2,000 max. CDN

 $500,000 CDN  $500,000 CDN

 $600 max CDN (BREAKDOWN, CAR 
THEFT, UNEXPECTED ILLNESS/INJURY)

 1 FREE print set per year  1 FREE print set per year

  

  

 1 call per year, up to 25 km  1 call per year, up to 25 km

  

  

 

year. 3. The vehicle will be towed to any destination you choose within your Membership towing 
allowance. CAA Premier Members are entitled to one (1) tow of up to 320 km as part of their five (5) 
eligible calls. Other restrictions may apply. 4. CAA recommends to purchase emergency travel 
and medical insurance when travelling outside the province. 5. Certain limitations and 
restrictions apply. Please visit caaneo.ca/compare for full details and benefits. Benefits 
and pricing are subject to change without notice.
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CAA BENEFITS 
& SERVICES

CAA ROADSIDE ASSISTANCE 
A CAA Membership is unique: 
Membership covers you no matter 
what car you’re driving – even if 
you’re the passenger.  
Visit caaneo.ca/roadside 

SAVE, EARN, AND REDEEM 
WITH CAA REWARDS®
Show your Membership at CAA 
Rewards partners and instantly 
save money, earn CAA Dollars®, or 
both at 126,000 partner locations. 
Redeem your dollars for trips, 
merchandise and more.  
Visit caaneo.ca/rewards 

CAA INSURANCE 
You’ll have access to a full suite of 
Auto, Home and Travel1 insurance 
products with Member-exclusive 
discounts. Additional benefits exist 
when you bundle your Auto and 
Home insurance.2  
Visit caaneo.ca/insurance 

CAA TRAVEL 
CAA is one of the largest Member-
based travel agencies in the world 
and we know where to find special 
packages and perks you can’t get 
booking on your own.  
Visit caaneo.ca/travel 

1. CAA Travel Insurance is underwritten by Orion Travel Insurance 
Company. Certain exclusions, limitations and restrictions apply. 2. Auto 
and Home Insurance are underwritten by CAA Insurance Company. 
Underwriting eligibility rules apply.

http://caaneo.ca/roadside
http://caaneo.ca/rewards
http://caaneo.ca/insurance
http://caaneo.ca/travel


Your Membership.  
Your Way. Your CAA.

GO ONLINE caaneo.ca/corporate

SPEAK TO your CAA Corporate Membership 
representative today:

MA038
01-18

Connect With Us

 Facebook.com/CAANEO

 Twitter.com/CAANEO

 YouTube.com/TheCAANEOChannel

®CAA, CAA Emblem and CAA Dollars trademark are owned by, and their use is authorized by, the 
Canadian Automobile Association. ®CAA trademark and CAA Rewards is a trademark owned by, and 
use is granted by, the Canadian Automobile Association. ®TourBook, Campbook and Triptik trademarks 
owned by, and use is granted by, the American Automobile Association. Money-Back Guarantee: If you 
decide within 30 days of your Membership that CAA isn’t right for you, let us know and we’ll refund 
100% of your current year’s dues. Refunds will not be granted if Roadside Assistance has been provided 
during the first 30 days of Membership. 

Melanie Sterling
Corporate Account Manager
Telephone 1.800.267.8713 ext. 6297
Mobile 613.299.8494
Corporate Line 866.220.1205
Email msterling@caaneo.on.ca
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